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Introduction

This user manual provides the steps and examples of different workflows regarding the Plan of Correction
(POC) for Site Visit Deficiencies in the Provider Network Management (PNM) system. This document focuses on
the Enrollment Actions Selection, as well as various scenarios providers might experience throughout the
process.

Under the Enrollment Actions Selection, providers may see various options based on the stage or type of
application in PNM. The most common options are listed below:

e New Registration

e Revalidation

e Update

e Reapplication

e Types of applications not subject to Site Visits

NOTE: For ease of providers, screenshots of various application stages in PNM and a table detailing scenarios
per application type/status have been included toward the end of this user guide.

Provider User Initial Login

In this section of the user manual we will review the initial steps of logging into PNM. All users will log into the
PNM system by using IOP (Innovate Ohio Platform).

Step 1: Visit the PNM web addess: https://ohpnm.omes.maximus.com/OH PNM_ PRD/Account/Login.aspx

Step 2: Enter the User ID

Step 3: Click ‘Go to IOP’ .
Login

9 Please enter your User ID
9

Latest News
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Step 4: The system will prompt you to enter your password and credentials on the IOP login screen illustrated
below

@ OH|ID Log into OH|ID

One state. One Account. Your OH|ID. a -
Forgot OHID?
OH|ID is a secure way for Ohicans and businesses to —
............. =
interact with multiple State agencies and access a variety
of programs and services, with a single user account. Forgot Password?

Step 5: The next screen will allow you to ‘Accept the Terms’ to log into the PNM system by clicking the terms
box

Whoever knowingly, or intentionally accesses a computer or computer system without authorization or exceeds the
access o which that person is authorized, and by means of such access, obtains, alters, damages, destroys, or
discloses information, or prevents authorized use of the information operated by the State of Ohio, shall be subject to
such penalties allowed by law All activities on this system may be recorded and/or monitored Individuals using this
system expressly consent to such monitoring and evidence of possible misconduct or abuse may be provided to
appropriate officials. Users who access this system consent to the provisions of confidentiality of the information being
accessed, but have no expectation of privacy while using this system.

In the event that an unauthorized user is able to access information to which they are not entitled, the user should
immediately contact the site administrator

e [ Yes, | have read the agreement
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Notice of Operation Deficiency (NOD)

When a provider receives a Notice of Operation Deficiency (NOD), then a Plan of Correction (POC) is required to be
submitted in PNM.

NOTE: The Status shown here lists ‘Return to -
i

Provider for Site Visit’, however the enrollment

Status linked to the specific Provider and Reg
T T 8 Al T T T Al

Id.
517919 Test Training || Return to 39 - Physical 1912011818 Physical
Provider For | Therapist, Therapy
Site Visit Individual

To submit a Plan of Correction (POC), locate the
provider on your dashboard and click on the link under the Reg ID or Provider heading.

NOTE: During a revalidation, this process is completed by the user (Provider Administrator or Provider Agent) who
submitted the provider’s Medicaid enrollment information for revalidation.

Accessing the Enrollment Action Selections

Under the Manage Application section, Manage Application
click the ‘+’ icon to expand the Enrollment Actions ; _
Enrollment Action Selections. + °
Click on the hyperlink which says, HEJELLE + Program Selections:
‘Continue Registration’.
Self Service + Self Service Selections:
NOTE: *The ‘Continue ’ link may
include different verbiage depending on Manage Application
the application in process.
Enrollment Actions - Enrollment Action Selections:
*See page 8 of this user guide for visuals Continue Registration
regarding the Most Common Scenarios in Cancel New Reqistration =
PNM Enrollment Actions. Edit Key Provider Identifiers
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How to view the Notice of Operational Deficiency (NOD)
in Provider Management Network (PNM)

You will be redirected to the Site Visit Screening
page, where you will find the Notice of Operational
Deficiency (NOD) issued by the Ohio Department
of Medicaid (ODM). To view the Notice, click
‘Download.’

Under ‘Plan of Correction’ (POC), click on
‘Browse’ to upload any required documentation
mentioned in the notice.

How to upload the Plan

Original Screening Complete Date (2/01/2023

Optional Document
Notice Of Deficiency

Notice Of Operational Deficiency pdf Download

Plan Of Correction

Date of Plan of Correction

Optional Document

Plan of Correction

of Correction (POC) in Provider

Management Network (PNM)

To address the Notice of Operational
Deficiency (NOD), create a Plan of
Correction (POC).

Once developed, enter the date of the Plan
of Correction (POC) in the space provided.

Upload the Plan document by clicking
Browse.

Locate the Plan of Correction (POC)
document on your computer.

Original Screening Complete Date (2/01/2023

Optional Document

Notice Of Deficiency

Notice Of Operational Deficiency pdf Download

Plan Of Correction

Date of Plan of Correction

Optional Document

©

Plan of Correction

== h

Select the document and click Open.

6 Open
s This PC s Documents v O
+
Organize +* Mew folder A
~
# Quick access Mame Status Date modified Type Size
I Deskt |&| Ohio CANS Assessor Certification.pdf @ 9/9/ 09 AM Adobe Acrobat D... 130 KB
eskto
P P4 Uploads.pdf @ 9 Adobe Acrobat D... 186 KB
Downloads Plan of Correction.pdf © 21 1:19 PM Adobe Acrobat D... 32 KB
= Documents Proof of Payment.pdf @ 211:13 PM Adobe Acrobat D... 33KB
Provider Administrator Transfer.pdf @ 10/6/2022 5:33 PM Adobe Acrobat D... TEB
File name: |P\an of Correction.pdf ~ || All Files (%)
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How to upload the POC in PNM, continued

Confirm the document successfully uploaded by reviewing
the Plan of Correction box:

v" The file name of the document appears in
green text.
v' A ‘Download’ option appears.

In the event additional Notice of Operational Deficiency
(NOD) indications are submitted, click ‘Choose File’
under the Uploaded Documents section at the bottom of
the page. Here, add additional Plan of Correction (POC)
documents to address the information listed in the Notice
of Operational Deficiency.

Once the document is added, click Upload File.

Optional Document

Plan of Correction pdf Download

©

Uploaded Documents

Please note that you will not be able to delete uploaded documents once your application has been submitted

No uploaded documents found.

@ | Choose File | No file chosen

Name ‘ ‘

Description

Upload file

NOTE: A single versus multiple NODs may require following this step several times, as indicated in the

visual on Step 8 of this Quick Reference Guide.

Click the Plan of Correction button to
submit the Plan of Correction (POC)
document to the Ohio Department of
Medicaid.

Optional Document
Notice Of Deficiency

Original Screening Complete Date 02/01/2023

Generate PDF

e Plan of Correction

Notice Of Operational Deficiency.pdf Download

Optional Document

Plan Of Correction

Date of Plan of Correction

3/8/2024

lan of Correction.pdf Download

A submission confirmation message
dialog box appears indicating that the
Plan of Correction has been submitted.

Click Return to Home Page to go to
your dashboard.

@ Submission Confirmation

You have successfully submitted your application to the Medicaid Program.
Please allow at least 10 days for processing before attempting to submit any changes.

Return to Home Page
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New registration

After a provider submits a new enrollment application requiring a site visit, and ODM finds site deficiencies, then ODM
will return the application back to the provider. The PNM status will show as: Return to Provider for Site Visit.

Then the provider will be given the option to view the site deficiencies and submit a plan of correction.

Revalidation

After a provider submits a revalidation requiring a site visit, and ODM finds site deficiencies, then ODM will return the
application back to the provider. The PNM status will show as: Return to Provider for Site Visit.

Then the provider will be given the option to view the site deficiencies and submit a plan of correction.

Update

After a provider updates a service location, a site visit may be required. If ODM finds site deficiencies, then ODM will
return the updated application back to the provider. The PNM status will show as: Return to Provider for Site Visit.

Then the provider will be given the option to view the site deficiencies and submit a plan of correction.

Reapplication

When a provider’s application status reads as Terminated, and the provider is attempting to reactivate their Medicaid ID
through their reapplication, a site visit may be required. If ODM finds site deficiencies, then ODM will return the updated
application back to the provider. The PNM status will show as: Return to Provider for Site Visit.

Then the provider will be given the option to view the site deficiencies and submit a plan of correction.



Submitting a Plan of Correction (POC) for Site Visit Deficiencies User Guide

Most Common Scenarios in PNM Enrollment Actions

e New Registration

Manage Application

== Enroliment Actions _|Enroliment Action Selections:
Cancel New Registration
Edit Key Provider Ideni

e Revalidation

Manage Application

== Enroliment Actions  _ IEnroliment Action Selections:
‘ e Revalidat
Edit Key Provider Identifiers

e Update

Manage Application

== Enroliment Actions _ |Enrollment Action Selections:
Continue ODM Enroliment Profile Update

ool Uniote Foneial
Edit Key Provider Identifiers

Under Enrollment Actions =
Enrollment Action Selections:

Providers will see the options
‘Continue Registration’, ‘Cancel
New Registration’, and ‘Edit Key
Provider Identifiers’.

Click on ‘Continue Registration’.

Under Enrollment Actions—=>
Enrollment Action Selections:

Providers will see the options
‘Continue Revalidation’ and ‘Edit
Key Provider Identifiers’.

Click on ‘Continue Revalidation’.

Under Enrollment Actions—>
Enrollment Action Selections:

Providers will see the options
‘Continue ODM Enrollment Profile
Update’, ‘Cancel Update
Registration’ and ‘Edit Key Provider
Identifiers’.

Click on ‘Continue ODM
Enrollment Profile Update’.
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e Reapplication

Under Enrollment Actions=>

Manage Application Enrollment Action Selections:
Providers will see the options
Enroliment Actions  _ | Enrollment Action Selections: ‘Continue Revalidation’ and ‘Edit
Continue Revalidation Key Provider Identifiers’.
Edit Key Provider Identifiers Click on ‘Continue Revalidation’.

e Convert from ORP, CHOP Closure, CMC, CPC

- These types of applications are not subject to a site visit, thus submitting a Plan of
Correction (POC) would not be necessary.

Workflow Scenarios Chart

Application Type Enrollment Action Selection

New Registration Continue Registration

Revalidation Continue Revalidation

Continue ODM Enrollment

Profile Update

Reapplication Continue Reapplication



