
Quick Reference Guide: Identifying Your Role Within PNM

Provider Administrator Role

Provider Agent Role

For More Information

If you are seeking information on other processes in PNM (setting up Agent users, accessing MITS), please click on 
‘Learning’ located in the toolbar at the top of the page in PNM to access guides/materials.

If you need to link your Administrator account to an existing provider (NPI/Medicaid ID), please have the provider complete 
the Provider Administrator Change Request form and email the completed form to pnmsupport@medicaid.ohio.gov with 
‘Administrator Change Request’ in the subject line.

Once logged into PNM, there are multiple buttons on the homepage, located above the table. 

An Administrator role will include the following:

My Providers: Refreshes the list of providers that display on your homepage/dashboard.

Account Administration: This button allows you to set up Agent users, assign them actions/roles, and transfer the 
Provider to another Account Administrator.

New Provider ?: This button is used to start a new enrollment application for any ‘new’ (first time enrolling with 
ODM, ODA, or DODD) Ohio Medicaid Provider that you will be responsible for administering.

An Agent role will only include the “My Providers” button as defined below:

My Providers: Refreshes the list of providers that display on your homepage/dashboard.

https://ohpnm.omes.maximus.com/OH_PNM_PROD/Resources.aspx
https://dam.assets.ohio.gov/image/upload/medicaid.ohio.gov/Resources/Publications/Forms/ODM10304Fillx.pdf
mailto:pnmsupport@medicaid.ohio.gov
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