Quick Reference Guide: Ordering, Referring, and Prescribing Search

Steps: To see if a provider is an active provider on a specified date.

The ability to perform an ORP search will be for provider Administrators and Agents with the role of
Prior Authorization Submit, Prior Authorizations Search, Claim Search, and Claim Submission. To
begin the ORP search, click on the Provider Name or Reg ID from your dashboard.
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Under the Manage Application section, click the ‘+’ icon to expand the Self Service Selections.
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Quick Reference Guide: Ordering, Referring, and Prescribing Search

Steps:

Enter the NPI and the Date of Service in the required fields and then click ‘Search’.

ORDERING / REFERRING | PRESCRIBING SEARCH +
An asternsk * indicates a required field
* NP1 * Date of Service |
=
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SEARCH RESULTS +

The ORP search results appear below in the Search Results section.

The provider in the search results was an active provider on the Date of Service that was searched for.
ORDERING / REFERRING / PRESCRIBING SEARCH +

An asterisk * indicates a required field
*NPI® * Date of Service ©

i

1740497767 03/20/2025

SEARCH RESULTS

# NPI | Provider Name |

1740497767 Jamie Ables

If no search results return in the Search Results section, then read any red error messages that display,
click the ‘Clear’ button, and try searching again with the corrected information.
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— Only Type 1 NPIs can order, refer, or prescribe.

mes> NP/ not active on Date of Service entered. Please contact provider to verify NP!.
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