
Quick Reference Guide: Accessing DODD & ODA Waiver Information

Steps:

Once logged into PNM, click the Menu icon in the top-left corner of the homepage.

From the menu options displayed, 
select Provider Search.

1

2

3
Enter details to search 
for the provider. 

Frequently used search 
fields are Medicaid ID or 
Provider NPI.

Once provider details are 
entered, click Search.

These steps outline the process of a ‘Read Only’ user in PNM accessing DODD Waiver, ODA 
Assisted Living Waiver, ODA Passport Waiver, ODA Transportation Waiver, and ODA Other 
Waiver information in PNM.



Steps:

5

Search results appear 
directly below the ‘Search’ 
button.

Click Review to access 
the provider’s Medicaid 
enrollment record.

4

Using the Navigation bar (scrolling through the different icons), or the Jump To drop-down menu, 
select the Waiver Service Display page.

6
Review the waiver information listed on the page.

This information is populated in PNM based on 
details supplied from the Ohio Department of 
Developmental Disabilities (DODD) and the Ohio 
Department of Aging (ODA).

Note: Only current service spans display on the 
Waiver Service Display page in PNM.
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