
Quick Reference Guide: Accessing Remittance Advice 

Steps: 

Disclaimer: It is the Provider’s responsibility to keep information up to date in PNM. This includes specialties, contact information, addresses, etc. 
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Under the Manage Application 
section, click the ‘+’ symbol to 
expand the Self Service 
Selections. 
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Within the Self 
Service Selections, 
click on the 
Remittance Advice 
hyperlink. 
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Access the file in your 
dashboard for which you want
to view Remittance Advice. 

 
 

Click on the Reg ID or 
Provider Name hyperlink. 
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• Enter the Remittance Advice (RA) number, if available. 
 

• Enter a Report Run Date From. 
 

• Enter a Report To Date. 
 

• Click Search. 

 

  

 

 

Select a Payer from the drop-down menu: 

• Ohio Department of Medicaid 
• Buckeye Community Health Plan 

• AmeriHealth Caritas Ohio, Inc 
• Humana Health Plan of Ohio, Inc 

• 
Anthem Blue Cross and Blue Shield 

• Molina Healthcare of Ohio, Inc
 

• Aetna Better Health of Ohio 
• UnitedHealthcare Community Plan of Ohio, Inc. 

 

 

 
 
 

• Search results appear at the bottom of the page. 

• Click Download Report to open a copy of the RA report. 

• Note: The PDF copy of the report will download to the designated download 
folder for your browser. 

• Once downloaded, open the document. 
 



 


